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Golf Shop Associate

Location: Bolingbrook Golf Club - Bolingbrook, IL
Department: Golf Operations
Employment Type: Part-Time

Join the Team at Bolingbrook Golf Club

Bolingbrook Golf Club is looking for friendly, organized, and service-oriented individuals to join our Golf
Shop team. Golf Shop Associates are responsible for providing exceptional customer service while assisting

with daily golf operations and retail sales.

Responsibilities

e Greet members and guests in a professional manner.

e Check in golfers and process tee times.

e Operate the point-of-sale (POS) system for retail and golf transactions.
o Answer phone calls and assist with reservations and general inquiries.
e Maintain the appearance and organization of the Golf Shop.

e Assist with merchandising and inventory as needed.

e Support daily opening and closing procedures.

o Deliver exceptional customer service to every guest.

Qualifications
e Proficiency with computers and the ability to learn point-of-sale (POS) systems.
o Excellent customer service and interpersonal skills.

e Ability to multitask in a fast-paced environment.
e Strong communication and organizational skills.
e Ability to remain composed while providing exceptional service during busy periods.
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